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Here is good f i n a n c i a l  newsl 

After s t r u g g l i n g  u n s u c c e s s f u l l y  most of t h e  yea r  t o  meet our  income 
budget p r o j e c t i o n s  o f  12 p e r c e n t  i n c r e a s e r  December ended cons ide rab ly  
above budget.  W e  had a low i n  A p r i l  of o n l y  a 3 p e r c e n t  i n c r e a s e ,  and 
for  e i g h t  months of t h e  y e a r r  w e  were below t h e  income budget.  Two 
months ago it looked improbable t h a t  w e  would meet t h e  budget by t h e  
end of  t h e  yea r .  Condi t ions  improved; so a month ago t h e r e  was a 
glimmer of hope t h a t  w e  might p o s s i b l y  meet it. December removed a l l  
doubt w i t h  an i n c r e d i b l e  41.8 p e r c e n t  i n c r e a s e  ove r  December 1984. 
That ended t h e  y e a r  w i th  a 13.1 p e r c e n t  i n c r e a s e  over  l a s t  yea r .  

There were s e v e r a l  f a c t o r s  involved.  W e  were comparing t h i s  December 
wi th  a compara t ive ly  low December l a s t  y e a r r  which was on ly  1.4 p e r c e n t  
more t h a n  t h e  p rev ious  yea r .  The major f a c t o r  which gave such  an 
e x c e l l e n t  pe rcen tage  i n c r e a s e  t h i s  y e a r  was t h e  response  t o  
Armstrong's r e c e n t  co-worker and member le t te rs .  The members' and 
workers' response  was t h e  best w e  have s e e n  i n  many y e a r s .  There 
an u rgen t  need, Mr. Armstrong e x p l a i n e d r  and t h e  response  
inc red ib l e !  

W e  h e r e  a t  Pasadena wish t o  thank a l l  of you f o r  your g e n e r o s i t y  
sacrifice i n  t h i s  t i m e  o f  need. 

In  spite of  such  a f i n e  i n c r e a s e ,  t h e  expenses  outpaced t h e  income. 
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mentioned i n  my p r e v i o u s  r e p o r t s ,  w e  exceeded the expense budget i n  
o rde r  t o  take advantage of new and unexpected t e l e v i s i o n  s t a t i o n  o f f e r -  
ings .  Th i s  c o s t  a l o t  of e x t r a  money fo r  s t a t i o n  time and produced 
unprecedented requests f o r  l i t e ra ture .  T h i s  caused over-budget 
expenses i n  t h e  Mail Process ing  Department. A t  t h e  time of t h i s  
w r i t i n g ,  it appea r s  t h a t  expenses  w i l l  exceed t h e  income by a lmost  1 
pe rcen t  f o r  t h e  yea r .  We hope t o  recover  t h a t  and add much more t o  
needed r e s e r v e s  i n  1986. T h i s  should  be p o s s i b l e  as  a resul t  of  a ve ry  
s t r i n g e n t  no- increase  budget f o r  most depar tments .  

When w e  have a v e r y  good i n c r e a s e  i n  income, t h e r e  o f t e n  i s  a marked 
dec rease  over  t h e  nex t  month or two. If t h i s  happens i n  January  and 

I N  THIS I S S U E  
From t h e  T r e a s u r e r ' s  O f f i c e .  . 1 
From Church Admin i s t r a t ion  . . 2 

From E d i t o r i a l  Se rv ices .  . . . 6 

February ,  w e  could be back t o  t h e  
same d i f f i c u l t  c o n d i t i o n  w e  were 
i n .  P l e a s e  p ray  wi th  us t h a t  t h i s  
w i l l  n o t  happen, and t h a t  we w i l l  
have an e x c e l l e n t  year  f inan-  
c i a l l y .  If so, t h e  pace  of God's 
w o r k  w i l l  be inc reased .  

--Leroy Neff, Treasurex Mail Process ing  Update . . . . 7 _ .  
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FROM CHURCH ADMINISTRATION 

FOURTH REFRESHER BEGINS; ON CORRECTION; INDEX; 
PRAYER REQUEST; INTERNATIONAL NEWS--BRITISH REGION 

Fourth Refresher Begins The f i r s t  s e s s i o n  of t h e  f o u r t h  M i n i s t e r i a l  
Refreshing Program began t h i s  past Wednesday, January 8. The schedule  
t h i s  time is a l i t t l e  less r igo rous  than  previous  programs, with a h a l f  
hour mid-morning break, one and one-half hours f o r  lunch and c l a s s e s  
concluding a t  4:OO p.m. d a i l y .  I th ink  y o u ' l l  aga in  f i n d  t h e  classes 
very i n t e r e s t i n g  and he lp fu l .  I n s t r u c t i o n  on v i s i t i n g  new c o n t a c t s ,  
g e t t i n g  t h e  ba lance  between work and fami ly  r e s p o n s i b i l i t i e s ,  prophecy, 
t h e  Bib le ,  s i n g l e s ,  t h e  fami ly ,  counse l l i ng ,  preaching,  decorum, 
leadership, drug abuse, as w e l l  as  s e v e r a l  o t h e r  t ime ly  and e x c i t i n g  
p r e s e n t a t i o n s ,  w i l l  make t h i s  program of outs tanding  va lue  t o  t h e  
minis t ry .  

On Correction Perhaps one of t h e  most important  f a c t o r s  i n  our a b i l i t y  
t o  grow s p i r i t u a l l y  is our a t t i t u d e  toward c o r r e c t i o n .  As m i n i s t e r s ,  
w e  m u s t  be able, wi th  God's he lp ,  t o  - take c o r r e c t i o n  proper ly ,  as w e l l  
as be able t o  g i v e  it proper ly .  

It  is a n a t u r a l  human p r o c l i v i t y  t o  be unable t o  accept  c o r r e c t i o n ,  
o f t e n  t o  even be  r e s e n t f u l  of it. Mr. Armstrong has o f t e n  s t a t e d  t h a t  
t h e  most d i f f i c u l t  t h i n g  f o r  a man t o  do is t o  admit he is wrong. W e  
m u s t  ask-why? The answer is given  by t h e  a p o s t l e  Peter. 

Servants ,  be submissive t o  your masters w i t h  a l l  fear ,  no t  
only t o  t h e  good and g e n t l e ,  b u t  a lso t o  t h e  harsh.  

For t h i s  is commendable, i f  because of  conscience toward God 
one endures g r i e f ,  s u f f e r i n g  wrongfully.  

For what credi t  is it i f ,  when you are bea ten  f o r  your 
f a u l t s ,  you take it p a t i e n t l y ?  B u t  when you do good and 
su f fe r  f o r  it, i f  you t a k e  it p a t i e n t l y ,  t h i s  is commendable 
before  God. 

For t o  t h i s  you were called,  because C h r i s t  a l s o  suf fered  
f o r  u s ,  l eav ing  u s  an example, t h a t  you shou ld  fo l low H i s  
s teps :  "Who committed no s i n ,  Nor was g u i l e  found i n  H i s  
mouth"; who, when H e  was r e v i l e d ,  d i d  n o t  r e v i l e  i n  r e tu rn ;  
when H e  su f f e red ,  H e  d i d  n o t  t h r e a t e n ,  b u t  committed H i m s e l f  
t o  H i m  who judges r igh teous ly  ( I  Peter 2:18-23, RAW. 

C h r i s t ' s  a t t i t u d e  was one of h u m i l i t y .  Even though H e  was g?ea t ,  H e  
was c lo thed  i n  h u m i l i t y .  T h a t  example of  no g u i l e ,  no t h r e a t e n i n g ,  n o t  
rendering r e v i l i n g  f o r  r e v i l i n g ,  is t h e  example Peter is  .saying C h r i s t  
se t  f o r  u s .  H e  even says  " t o  thTs  you were called." Here Peter is 
speaking of t h e  a t t i t u d e  w e  sTould have when confronted wi th  u n j u s t  o r  
wrongful t rea tment .  B u t  how much more should w e  be responsive t o  
co r rec t ion  given i n  love  f o r  t h e  r i  h t  reasons? And God's c o r r e c t i o n  
is always given i n  love  (Hebrews l & l I .  

Most people  have no problem understanding t h e  need for  c o r r e c t i o n  of 
those  under them. They r e a l i z e  t h a t  on occasion they  need t o  s t e p  i n  
and p o i n t  o u t  t h e  f laws  and weaknesses of t h o s e  u n d e r t h e m  (al though 
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they may often neglect or avoid doing it). But when it comes to 
receiving correction from those over them, their understanding of 
government and responsibility b r e a k s w n .  

God has placed all of us under government. The local church, the 
deacons, elders, associates and assistants are under the spiritual care 
and responsibility of the pastor. In turn the pastors are under the 
care and responsibility of Church Administration. And it is under the 
authority of Mr. Armstrong. And Mr. Armstrong is under the authority 
of Jesus Christ, who is under the authority of God the Father. 

When anyone along that line of authority needs correction, it must be 
given if growth is to occur. As any of us needs to be able to receive 
correction properly, we are also to give it properly. 

Some former ministers seemed to think Mr. Armstrong never got 
corrected. Their spiritual understanding was so limited they could not 
see the ways God works with His leader. And they seemed to think that 
Mr. Armstrong never corrected their boss. I can tell you that is 
nonsense! Mr. Armstrong k n o w s h o w  to be corrected an how to give 
correction. And he does not neqlect his responsibility. 

Mr. Armstrong has often stated that the important factor in correction 
is the attitude. After all, the purpose of correction is to help, not 
to hinder! If the attit* 
is godly and responsive, great compassion, patience and mercy can and 
should be displayed. But if, on the other hand, the attitude is one of 
self-justification, stubbornness or even belligerence and resentment, 
then action must be taken according to God's instruction in His Word. 

We must exercise mercy and compassion even as God does. We should be 
praying for it and growing in it. But we must also be close enough to 
God to be able to exercise godly action in love when necessary. 

Pray for wisdom, for discernment and for an understanding heart. And 
also pray for the mind of Jesus Christ, to be clothed in humilfty and 
to be able to take correction in a right attitude or appreciation for 
it, so that you will be able to give it prudently as well. The apostle 
Paul gave specific instruction on this subject in I Timothy 5:l-2 
(RAV) : 

To encourage a person to change, to grow. 

- 

- 
Do not rebuke an older man, but exhort him as a father, the 
younger men as brothers, the older women as mothers, the 
younger as sisters, with all purity. 

I pray daily for you ministers and your wives, as I - know Mr. Armstrong 
does. I care about your success, your future, your growth and your 
value to God. I want to see you fully maximized in your ability to 
serve God's people and to fulfill your calling. And God cares - far more 
than any of us, as mere human beings, are even able to. 

I wrote some time ago about guarding against the potential of falling 
into the attitude of being willing to criticize or run - down 
headquarters--whether about decisions, policies or personalities--in 
conversation with others. This subtle, satanic trap is a roadblock to 
being able to accept correction in a godly attitude and therefore to 
grow properly. When we become the judges of our superiors, we - lose the 
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needed humi l i ty  t o  respect t h e i r  o f f i c e  enough t o  l i s t e n  t o  them. 
Ins tead ,  w e  c a n ' t  see beyond our criticisms of t h e  supposed weaknesses 
and shortcomings w e  t h ink  w e  know a l l  about. 

W e  m u s t  remember t h a t  we a r e  a Sfamily. Not j u s t  a team. B u t  a 
family--the b re th ren  of Jesus C h r i s t  and c h i l d r e n  of God. That fac t  
g ives  a much broader meaning t o  t h e  word u n i t  . I appreciate t h e  many 

eel  t o  ca l l  i n  t o  Church 
Adminis t ra t ion t o  counsel  about anything and everything--whether church 
matters o r  pe r sona l  problems. Tha t ' s  t h e  way it should be. Mr. 
Armstrong set t h a t  example and a l l  of u s  ought t o  be  fol lowing it. 
This  is one of t h e  many ways t h a t  w e  fo l low him as he fo l lows  Chr i s t .  

I a l s o  want t o  convey t o  you Mr. Armstrong's deep apprec ia t ion  f o r  t h e  
cooperat ion and teamwork so ev iden t  today among t h e  m i n i s t r y  a s  w e  grow 
more and more toward t h a t  t o t a l  fami ly  oneness and u n i t y  of t h e  Family 
of God. I want t o  encourage each of you t o  feel  f ree  as always t o  c a l l  
i n  any time day o r  n igh t .  Never worry t h a t  maybe I ' l l  be t o o  busy o r  
t h a t  i t 's  t o o  l a t e  a t  n igh t .  My p o l i c y  has  always been t o  r e t u r n  every 
c a l l  as I ' m  sure you a l l  r e a l i z e .  

s ta tements  from m i n i s t e r s  about how f r e e  t Ii+ ey 

F ina l ly ,  w e  a l l  need t o  t a k e  t o  h e a r t  Mr. Armstrong's admonitions t o  
draw c l o s e r  t o  God as t h i s  age begins  t o  c lose .  - Now is t h e  time t o  
s t rengthen  and enhance your r e l a t i o n s h i p  wi th  God through p raye r ,  B ib le  
s tudy and f a s t i n g ,  t h a t  you w i l l  be able t o  always s t and  f a i t h f u l l y  a s  
a par t  of God's min i s t ry .  

L e t ' s  a l l  ask God f o r  E i s  s p i r i t  of power, l ove  and a sound mind, t h a t  
w e  might keep i n  f u l l  focus  H i s  government and our p a r t  i n  it, so w e  
may grow i n t o  even more e f f e c t i v e  t o o l s  i n  God's s e r v i c e .  

Index To a s s i s t  you i n  l o c a t i n g  necessary  information i n  t h e  "Pas tor  
General ' s  Report," w e  are  adding an annual index t o  t h e  PGR. The index 
is d iv ided  i n t o  two s e c t i o n s .  The f i r s t  covers  p o l i c y ,  a d m i n i s t r a t i v e  
and gene ra l  g u i d e l i n e  t o p i c s .  The second is  devoted e n t i r e l y  t o  t o p i c s  
covered i n  Mr. Hogberg's "On t h e  World Scene." Topics i n  both  s e c t i o n s  
a r e  l i s t e d  i n  a l p h a b e t i c a l  o rder  by subject .  W e  f e e l  t h e  index should 
f u l f i l l  c l o s e  t o  99 percen t  of t h e  typical m i n i s t e r ' s  PGR r e fe rence  
needs. 

You w i l l  f i n d  t h e  index s t a p l e d  t o  t h e  back of t h i s  issue.  Being on 
t h e  back, it is easy t o  remove f o r  t hose  who wish t o  f i l e  it i n  a 
s e p a r a t e  loca t ion .  Otherwise, it is convenient  t o  l eave  it  a t t ached  t o  
t h i s  issue. That way you can always remember t h a t  t h e  f i r s t  i s sue  of 
each year con ta ins  t h e  index f o r  t h e  prev ious  year .  

Prayer Request Mr. F i l i d o r  I l lesca,  local  elder i n  Temuco, Chi le ,  d i e d  
t h i s  past Monday, January 7, of kidney f a i l u r e  a f t e r  a long i l l n e s s .  
Mr. and Mrs. I l lesca had no c h i l d r e n .  

Mr. I l lesca was se rv ing  God's Church i n  Sant iago when he was ordained a 
deacon i n  1974 and an elder i n  1976. H e  was employed by t h e  Church i n  
'1976 and continued se rv ing  i n  Sant iago u n t i l  1980, when he was moved t o  
Temuco. M r .  I l l e s c a  was 74.  

Please  pray f o r  h i s  widow, Edi th ,  t h a t  God w i l l  g r a n t  her peace and 
s t r e n g t h  i n  t h i s  c r i t i c a l  t i m e .  Mr. Mario S e i g l i e ,  p a s t o r  of t h e  
Santiago, Ch i l e  church, w i l l  conduct M r .  I l lesca 's  fune ra l .  

A 
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Please  a l s o  n o t e  Mr. Frank Brown's comments about Mr. E l i j a h  Chukwudi's 
worsening condi t ion .  

I n t e r n a t i o n a l  N e w s  

From Frank Brown I t  was a pleasure t o  welcome Mr. Leroy Neff, 
Treasurer  of t h e  Church, and two of h i s  staff--Mr. Fred Stevens,  
Accounting Manager, and Mr. R i t c h i e  Gaston, General Ledger 
Supervisor--who v i s i t e d  Elstree House r ecen t ly .  They took t h e  oppor- 
t u n i t y  t o  f a m i l i a r i z e  themselves wi th  t h e  f i n a n c i a l  r epor t ing  systems 
w e  a r e  using here  i n  t h e  U.K. 

Our new computer accounting system is now almost "de-bugged." This  is 
a highly s o p h i s t i c a t e d  system which enab le s  u s  t o  produce a r e p o r t  of 
e i t h e r  an i n d i v i d u a l  count ry  o r  region,  o r  a consol ida ted  r e p o r t ,  and 
a l s o  a r e p o r t  d e t a i l i n g  e i t h e r  indigenous o r  subsidy expendi ture .  
These r e p o r t s ,  which w i l l  be r i g h t  u p  t o  date,  w i l l  p rovide  a va luable  
managerial t o o l  f o r  improved budget c o n t r o l .  

The January 1986 i s sue  of "The P l a i n  Truth" had a c i r c u l a t i o n  of 
157,271 i n  t h e  United Kingdom and Eire,' an i n c r e a s e  of 6.4 percen t  
over January 1985. I n  l i n e  wi th  t h e s e  inc reases ,  t h e  mail count f o r  
t h e  month of November was up  32.1 percen t ,  b r ing ing  t h e  year-to-date 
t o t a l  t o  259,723 p ieces  of mail, an i n c r e a s e  of 15.9 percent .  There 
is good news about mail income as well--the month of November saw a 
month-to-date i n c r e a s e  of 7.2 percen t ,  b r ing ing  t h e  year-to-date 
inc rease  t o  13.4 percent .  "The Good N e w s "  increased  by 144.9 percen t  
s i n c e  l a s t  yea r ,  from j u s t  over 8,000 t o  almost 20,000. 

The autumn ser ies  of adver t i sements  i n  Scandinavian newspapers have 
not  on ly  brought u s  e x c e l l e n t  response rates,  b u t  have a l s o  s t imu la t ed  
comment from readers .  Several  readers of BERGENS TIDENDE wrote t o  t h e  
e d i t o r  asking about t h e  o rgan iza t ion  behind t h e s e  i n s e r t s .  These  
ques t ions  prompted some f r e e  f i f  n o t  a l t o g e t h e r  accu ra t e )  p u b l i c i t y .  
BERGENS TIDENDE carried a p i c t u r e  of  t h e  i n s e r t  under t h e  heading "An 
unfor tuna te  m i x t u r e  of r e l i g i o n  and p o l i t i c s . "  The a r t i c l e ,  a l though 
sneer ing i n  tone ,  d i d  g ive  some food f o r  thought ,  expla in ing  our 
b e l i e f  t h a t  t h e  B r i t i s h  people  descended from some of t h e  1 0  l o s t  
t r ibes  of I s r a e l ,  and t h a t  t h e  Engl ish th rone  w i l l  become t h e  govern- 
ing seat  of t h e  coming Chr i s t .  With a response ra te  of almost 1.9 
percent ,  higher  than  any w e  have ever  had be fo re  i n  Scandinavia,  it 
would seem t h a t  t h e  a r t i c l e  made some people  look again a t  t h e  i n s e r t 1  

The combined Norwegian- and English-language "P la in  Truth" c i r c u l a t i o n  
i n  Scandinavia for  t h e  January 1986 i s s u e  was 44,619--up 39.6 percent  
over l a s t  year.  The "Good N e w s "  l i s t  has  - inc reased  from 679 t o  
1,689--a 149.9 percen t  i n c r e a s e  s i n c e  t h e  December 1984 i s s u e .  

With t h e  "World Tomorrow" program now appearing r e g u l a r l y  i n  Norway, 
w e  are beginning t o  r ece ive  responses  from viewers reques t ing  l i t e r a -  
ture .  W e  now have an inventory of 23 t i t l e s  i n  t h e  Norwegian 
language, inc luding  both bookle ts  and r e p r i n t  a r t ic les .  

English "Pla in  Truth" c i r c u l a t i o n  on t h e  con t inen t  of Europe is now 
35,800 copies ,  s l i g h t l y  down from l a s t  year  due  t o  measures taken t o  
curb growth i n  t h e  f i l e .  The "Good N e w s "  f i l e  is up 148.5 percent  t o  
5,126 copies ,  and "Youth 85" is u p  by 72.5 percen t  t o  552 copies .  
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In  t h e  Middle East, fol lowing unprecedented growth i n  t h e  "P la in  
Truth" f i l e ,  new subscribers are being held and no t  added immediately 
t o  t h e  f i l e ,  s i n c e  budgetary l i m i t a t i o n s  do n o t  permit  u s  t o  f u l f i l l  
a l l  these requests. Even wi th  these measures, t h e  January 1986 circu- 
l a t i o n  is up  21.4 percen t  over t h e  January 1985 issue. The "Good 
N e w s "  l ist has  increased  by 171.5 pe rcen t  i n  t h e  l a s t  year ,  and "Youth 
85" by 468 percent!  

Mr. Chukwudi ,  a f u l l - t i m e  m i n i s t e r  i n  Niger ia ,  appears t o  be g e t t i n g  
weaker and suffers  from swel l ing  i n  both  legs and f ee t ,  headaches and 
a p e r s i s t e n t  cough. Speaking has a l s o  become a problem f o r  him. H e  
very much needs t h e  p raye r s  of t h e  Church. 

A t  t h e  end of December M r .  S teve LeBlanc w i l l  be leav ing  Kenya t o  
r e tu rn  t o  s e r v e  i n  t h e  United States and w i l l  be working i n  Pasadena. 
Mr. John Andrews, a 1983 graduate  of Ambassador College,  has now begun 
t o  assist Mr. W i l l i s  i n  Kenya wi th  a view t o  t ak ing  a f u l l e r  r o l e  when 
Mr. LeBlanc leaves .  H e  has gone t o  Kenya on an i n i t i a l  t r i a l  basis t o  
enable  him t o  a c c l i m a t i z e  himself w i th  t h a t  p a r t  of t h e  world, and t o  
see i f  he w i l l  be able t o  f i t  i n t o  t h e  very d i f f e r e n t  l i f e - s t y l e  he 
w i l l  f i n d  i n  E a s t  Afr ica .  

--Joseph Tkach,  Church Adminis t ra t ion 

FROM EDITORIAL SERVICES 

"PLAIN TRUTH" MEETING; SAARC CONFERENCE; "GOOD NEWS" UPDATE; 

"Plain Truth. Meeting A s  u s u a l  i n  Pasadena, t h e  i n f l u x  of a m i l l i o n  
people here f o r  t h e  Rose Bowl game and Rose Parade s i g n a l s  t h e  begin- 
ning of 1986. I n  E d i t o r i a l ,  w e  have j u s t  had our May "P la in  T r u t h "  
planning s e s s i o n  and are  f i n i s h i n g  up t h e  A p r i l  magazine. W e  are 
a l ready  w e l l  i n t o  another  product ive  new year .  

Our Apr i l  cover w i l l  i l l u s t r a t e  Jeff Zhorne's a r t i c l e  on racial  pre- 
j ud ice ,  a s i g n i f i c a n t  and s e n s i t i v e  i s s u e  around t h e  world, In  May w e  
w i l l  cont inue  wi th  chapter 6 of Mr. Armstrong's book "Mystery of t h e  
Ages." W e  a l s o  have Mr. Armstrong's approval  t o  run an a r t i c l e  h e  
wrote yea r s  ago, b u t  which is s t i l l  r i g h t  up t o  date, "Why R u s s i a  W i l l  
Not Invade America!" 

SAARC Conference Kei th  Stump has re turned  from h i s  two-week t r i p  t o  
Bangladesh f o r  t h e  SAARC Conference, where he helped r ep resen t  Mr. 
Armstrong a t  t h e  f i r s t - e v e r  meeting of  South Asian heads of govern- 
ment. H e  repor ted  t h a t  he was c o n s t a n t l y  amazed and in sp i r ed  by how 
many government o f f i c i a l s  recognized Mr. Armstrong's name and.knew of 
h i s  message and t h e  Church.  

In t h e  summit ,  Mr. Stump sa id ,  t h e  seven leaders d isp layed  a genuine 
s p i r i t  of f r i e n d s h i p  and understanding,  and a deep convic t ion  t o  
u p l i f t  t h e  l i v e s  of t h e  people  of t h e i r  t roub led  and violence-prone 
region. Mr. Stump said t h e  g o a l s  and a s p i r a t i o n s  set  f o r t h  by t h e  
leaders were admirable. How t o  p u t  words i n t o  deeds,  however, w i l l  be 
a major cha l lenge ,  he said.  A f u l l  r e p o r t  of Mr, Stump's t r i p  w i l l  
appear i n  t h e  January 13 e d i t i o n  of "The Worldwide N e w s . "  
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"Good News.  Update Mail, mostly from newer readers ,  cont inues  t o  be 
overwhelmingly p o s i t i v e .  New r eade r s  are  s u r p r i s e d  and i n s p i r e d  by 
t h e  powerful a r t i c l e s  they  read i n  "The Good News."  A s  of t h i s  month, 
"Good N e w s "  c i r c u l a t i o n  is 786,000, w i th  f u l l y  90 pe rcen t  of t h e  
readersh ip  non-Church members. 

With t h e  March "Good N e w s , "  w e  began t o  i n s e r t  our own g a l l e y  correc- 
t i o n s  and reformat a r t i c l e s  t o  fit  l a y o u t s  on t h e  Bedford t y p e s e t t i n g  
te rmina ls  here  i n  E d i t o r i a l .  Doing t h e  work  on our own t e rmina l s  
should s t r eaml ine  t h e  back-and-forth p rocess  between E d i t o r i a l  and 
Publ ishing,  

In  t h e  January issue of "The Good N e w s , "  t h e  a r t i c l e  "What Is God's 
Name?" by Kei th  Stump has a l r e a d y  genera ted  q u i t e  a few l e t t e r s  from 
readers ,  many from t h e  "sacred  names" camp, 

--Dexter Faulkner,  E d i t o r i a l  Serv ices  

MAIL PROCESSING UPDATE 

GREATEST HARVEST Y E T I ;  NEW LITERATURE; WATS VOLUNTEERS 

Greatest Harvest Y e t 1  The year  of 1985 was t h e  g r e a t e s t  year  of 
"harvest"  t h a t  w e  i n  Mail Processing have seen! A l l - t i m e  records  were 
e s t a b l i s h e d  by very  - wide margins i n  n e a r l y  every ca tegory  of mail and 
phone cal ls .  Here a r e  some of t h e  h i g h l i g h t s  of t h e  p a s t  year :  

6.7 m i l l i o n  p i e c e s  of mail were rece ived ,  This  was 37 pe rcen t  
more than  l a s t  year1 Other mai l - receivinq records  included most 
mail received l'n one month--1.1 m i l l i o n  -pieces (December)--and 
h i ahes t  weekend c o u n t - - l 7 3 . 0 0 0 ~ e t t e r  s . 
1.1 mi l l ion  phone c a l l s  were answered on our WATS l i n e s ,  42 
percent  over l a s t  y e a r ' s  t o t a l .  Seventy-eight pe rcen t  of t h e  
ca l l s  received i n  1985 (855,000) were i n  response t o  t h e  tele- 
cast. Records were a l s o  se t  f o r  h ighes t  monthly c a l l  t o t a l - -  
139,000 (December)--and h ighes t  weekend--26,020. 

2.1 m i l l i o n  new names were added t o  t h e  Work's address  f i l e s .  
This  was 24.8 percent  more than  t h e  prev ious  y e a r ' s  count of 1.7 
m i  11 ion. 

Our Terminals Sect ion processed a record 1 .2  m i l l i o n  pieces of 
mail i n  t h e  month of December. This  i n c l u d x a  one-day record of 
~ 0 0 0  pieces on December 17. 

C i r c u l a t i o n  counts  f o r  t h e  Work's t h r e e  magazines a l l  reached 
record l e v e l s .  They were as fol lows:  "P la in  Truth"--8.4 m i l l i o n  
copfes ,  "Good Newsn--828,000 copies, "Youth" magazine--224,000 
copies. 

More than  28,000 new co-workers were added i n  1985. This  was 13  
percent over l a s t  year .  
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New 
a l l  

85.7 m i l l i o n  p u b l i c a t i o n s  (magazines, booklets,  l e t te rs ,  l e s sons ,  
etc.) were s e n t ,  15.6 percen t  more than  l a s t  year .  

31.2 m i l l i o n  p u b l i c a t i o n s  were s e n t  o u t  by our  P o s t a l  Center. 
This  was a 19 percen t  i n c r e a s e  over  t h e  prev ious  year .  

More than  750,000 cop ie s  of "Mystery of t h e  Ages" were requested 
or  d i s t r i b u t e d ,  as w e l l  as 640.000 cop ies  of "The U.S. and 
B r i t a i n  i n  ProDhecv." These ar-e t h e  two h i a h e s t  counts  f o r  
d i s t r i b u t i o n  of -any%ook or  bookle t  w i th in  a yeaGIs t i m e .  

8.4 m i l l i o n  of Mr. Armstrong's l e t t e r s  were mailed t h i s  yea r ,  
which was 1.1 m i l l i o n  more than  i n  1984. 

2.9 m i l l i o n  semiannual l e t t e r s  were mailed t h i s  f a l l ,  which was 
t h e  l a r g e s t  s i n g l e  l e t te r  mail ing i n  t h e  h i s t o r y  of t h e  Work. 

Mr. Armstrong's l e t t e r  o f f e r i n g  "Mystery of t h e  Ages" t o  "Good 
N e w s "  readers brought i n  a 46 e r c e n t  response,  an all-time 
record f o r  mai l ings  t o  r e g u l a r s u b s c r i  E-a ers. 

Literature Because of a r ecen t  p o l i c y  change by Mr. Armstrong, 
new books and bookle ts ,  o r  t h o s e  t h a t  have been rev ised ,  w i l l  be 

s e n t  au tomat i ca l ly  t o  member heads-of-household worldwide. For 
example, t h e  t h r e e  bookle ts  " A r e  W e  i n  t h e  Las t  Days?", "Who o r  What 
Is t h e  Prophet ic  Beast?" and "The Bible--Superst i t ion o r  Authori ty?"  
were r e c e n t l y  mailed. 

Thus,  it is no longer  necessary  f o r  members t o  request such l i t e r a -  
ture .  However, t h o s e  who are bapt ized a f t e r  a bookle t  is mailed w i l l  
s t i l l  need t o  reques t  it. A s  always, you may want t o  encourage t h e  
bre thren  t o  read and s tudy  t h i s  new material a s  soon a s  they  r ece ive  
it. 

WATS Volunteers Volunteers ,  who s e r v e  on t h e  Sabbath crew and as in- 
home ope ra to r s ,  now answer about 25 percen t  of t h e  t o t a l  c a l l s  t h a t  
come i n  each weekend. More than  3,000 members c o l l e c t i v e l y  p a r t i c i -  
p a t e  i n  t h e s e  programs. We estimate t h a t  t h e i r  e f f o r t s  save God's 
Work n e a r l y  $200,000 annual ly .  They have expressed t h e i r  deep appre- 
c i a t i o n  many times f o r  t h e  oppor tun i ty  t o  s e r v e  i n  t h i s  s p e c i a l  way. 
W e  a l s o  wish t o  convey our  s i n c e r e  thanks  t o  them f o r  t h e i r  many hours 
of ded ica t ion  and s a c r i f i c e .  These v o l u n t e e r s  a r e  becoming more and 
more a v i t a l  f a c t o r  i n  f u l f i l l i n g  t h i s  phase of God's Work. 

--Richard R i c e ,  Mail Processing Center 


